DENNIS W. BANKOV

18205 Cypress Haven Dr, Tampa, FL  33647
dwb@bankov.cc  •  (813) 406-5327
CAREER OBJECTIVE: 

To use my advanced skills, knowledge, and experience to meet and exceed employer’s expectations.  To use


my analytical, problem solving, and organizational skills to improve the procedures and documentation of the


company.  To use creative thinking to look “outside of the box” and discover new ways to increase cash flow.


To meet employer’s “dead lines” on time and with the highest standard of quality.
EDUCATION: 

Davenport College of Business (now Davenport University), 415 East Fulton, Grand Rapids, MI.


Bachelor of Business Administration with Honors

Date of Graduation:  June 1996


Major:  Computer Information Systems           Minor:  Mathematics 


Davenport College of Business (now Davenport University), 415 East Fulton, Grand Rapids, MI.


Date of Graduation:  June 1995


Associate in Science with Honors:  Computer Information Systems  

COMPUTER SKILLS:
	Experience:
	Project Management/Systems Analysis (15+ Years), Programming (20+ Years), Internet (15+ Years),
Computer Training (15+ Years), Network Administration (6+ Years), Desktop Support & Help Desk (10+ Years), and Desktop Publishing (20+ Years)

	Operating Systems:
	Windows (Vista, XP, 2000, NT4, ME, 98, 95, 3.x), SCO UNIX, Linux, and Macintosh 

	Languages:
	Visual Basic, SQL, VBA, Micro Focus COBOL [UNIX, Windows, DOS], HP COBOL, HTML, JavaScript, and C.

	Software:
	Microsoft Office (20+ Years) [Word, Excel, Access, Frontpage, Powerpoint, Project], Microsoft SQL Server 2005, Adobe Pagemaker 6.5 (20+ Years), QuarkXPress 6.1, RapidSQL, Macromedia Flash MX 2004, Netscape, Microsoft Internet Explorer, Outlook Express, Outlook, Monarch, Photo Impact, Aldus Freehand, Wordperfect, Visio, Lotus, Eudora, Groupwise, FTP, Ewan, Hyperterminal, Image Assistant, Corel, and Lviewpro

	Network:
	Troubleshooting Unix, Linux, Windows 2000, and Windows NT 4 Servers.  Permissions and User Administration.  Familiarity with hubs, routers, TCP/IP, DHCP, DNS, ping, trace route, network neighborhood, and sharing.  Wireless technology. 

	Hardware:
	PC Repair and Upgrades, Network Cards, and HP Printers


WORK EXPERIENCE:

Amerigroup, 1330 Amerigroup Way, VA  23464
December 08 – Current  Principal Programmer Analyst I, Forager Department

November 07 – November 08  Programmer Analyst III, Forager Department

· Support the Cost Containment Unit department’s Overpayment Application.  The backend of the application is a database stored on a sequel server and the front end is developed in Microsoft Access 2002 with VBA code.  

· Automated sending of “2nd request” notification letters.  Had been previously done by Analyst putting reminder in Microsoft Outlook.

· Created print queue system to send all letters to the Document Control Center.  Letters had been previously printed out manually by analyst and inner office mailed to DCC.  Letters were getting lost and not sent to providers.

· Developed several processes to batch process data in the system.  Jobs that use to take analysts over 40 hours took less now take less then 10 minutes to complete.
· Developed and automated logic to handle negative balances coming from both Facets and Amisys.

· Developed logic to auto assign projects to associates, depending on complexity and age of project.

· Developed payment plan logic to split major projects into several smaller projects to accommodate multiple payments. 

· Developed the Refund Notification Funds database.  Keeps track of all returned provider checks coming back to Amerigroup.  Keeps track of which department the checks are in and what needs to happen to with the check.  The system keeps track of when a RNF gets stuck within a department and further action needs to be taken.  It also does detailed analysis of why the checks are coming back to Amerigroup.  The system verifies that checks have been properly loaded into the billing systems (Facets and Amisys).
· Developed the Vendor database.  Keeps track of all claims being touched by both the vendors and the internal departments.  Verifies that the same claim is not being touched by multiple departments.  Also includes FTP logic to keep track of and fill out paperwork for all outgoing and incoming FTP’s to and from the vendors.

February 05 – October 07  Operations Analyst, Technical Operations Department

· Support the Cost Containment Unit department’s Overpayment Application.  Gave control back to the supervisors of the database by automating support processes that used to be done by my predecessor.  

· Support the Document Request Tool used by the NCC and DCC.  Have automated the process for loading new markets and expansions into the DRT tables.  What used to take over 8 hours, now takes less than 20 minutes.  Support the backend DRT database that prints out listings of mailings and generates letters that will be mailed out to members and/or providers.
· Designed, coded, tested, documented, and implemented TOSS (Technical Operations Security System).  This application monitors user security for our business owners in AMISYS, FACETS, and TXEN to verify departments within Health Plan Services of Amerigroup is SOX (Sarbanes-Oxley) compliant.  Ownership of screens/applications was declared.  Multiple profiles were created for each department within Service Operations.  Monthly scans are done to verify no inappropriate write access exists and associates only have write permission to screens/applications in the profile assigned to them.
· Have automated over 30 reports for the Technical Operations department.  A majority of the reports generate Excel spreadsheets.  Some even have pivot tables, or separate tabs which maintain a history of the report.
· Support programs that have been developed for multiple departments including Claims, Provider Information, and Credentialing.
· Have developed two types of Service Operations dashboards seen by upper management.
· Supported User Acceptance Testing department.  Designed, coded, tested, documented, and implemented job tracking database which drastically improved the job flow.  Detailed reports and metrics tracked the performance of multiple departments.  Automation of forms, email functionality and communication with other databases greatly reduced the amount of time waiting for communication between UAT and Business Solutions.  Developed and implemented process to make UAT paperless.  Developed a simplistic way to locate and audit the electronic files through the job tracking database.
Bankov’s Computer Consulting & Training Services
December 02 – Current  Owner/Consultant.  Website development, workshops, training, networking, desktop publishing, consulting, installation of PCs, hardware, software, custom PC configuration, PC troubleshooting, and customized Access databases.  Specializing in working with small businesses and home PC users.

The Virginian Pilot, 150 West Brambleton Ave., Norfolk, VA  23510
July 03 – January 05  Technical Analyst.  Support marketing department staff when computer issues arise.  Develop reports and analyze data using such programs as Report Writer, Monarch, Microsoft Access, and Microsoft Excel.  Find ways to improve and automate procedures.  Develop more detailed step-by-step documentation.  Train staff on new procedures.
Allendale Telephone Company, 6568 Lake Michigan Drive, Allendale, MI  49401.

April 02 – Nov. 02  Team Leader of IT Department.  Planned, directed, and managed the daily operations of the IT department.  Established department policies and procedures.  Worked within the approved budget.  Used experience and judgment to plan and accomplish goals.  

June 95 - August 95, June 96 – April 02
Computer Specialist.  


Used logical thinking and problem solving skills to write and maintain efficient, practical, and easy to use Micro Focus COBOL programs.  Communication with employees was very important.  Tested, created commands, procedures, and documentation when necessary in implementation of projects in SCO UNIX environment.


Automation of tasks.  Saved paper by switching to computer based forms.  Took several different employee tasks and turned into one program.  Average time putting new customer into billing went from 20 minutes to 5 minutes.  Automatically generated and filed forms.  Greatly reduced human error.

Brought toll and CABS system in house.  Designed, coded, tested, documented, and implemented final toll processing system.  Reduced toll errors by 98%.  Created reports to exact specifications made by upper management.

Was first employee of any independent telephone company to successfully FTP files (ITAC, toll and CABS detail, 911, and Directory Assistance) to a major telephone company by the name of SBC Ameritech.

Webmaster of Internet service.  Other tasks included Frontpage administrator, username and email maintenance, virtual email forwarding, and supporting web, backup, and mail servers in LINUX environment.


Trained employees on new commands, procedures, programs, and software.  Gave several levels of Internet workshops to employees and customers.  

Top level help line support.  Resolved any questions unanswered by help line in Windows and Macintosh environment.  Trained staff to communicate and answer customer questions.


Troubleshoot network problems at Allendale Telephone Company and Allendale Christian School.


Other duties included analyzing data and create reports and graphs in Excel; Billing; desktop publishing in Pagemaker; supervise toll and CABS operations; and find new ways to improve employee productivity.

ORGANIZATIONS & HONORS: 

National Honor Society (1992 – 1993), Vice President (1993)

Business Professionals of America (1994 – 1996)


1st in Computer Programming and 2nd in Desktop Publishing at Business Professionals of America National Competition (1996)

Substitute Country Line Dance Instructor (2006 – Current)
